
W
estern N

ew
 E

ng
land

 U
niversity – C

enter for Teaching
 and

 Learning
 – O

ctob
er 17, 2016 

K
atie A

hlm
an, International Stud

ent C
oord

inator 

M
eri C

lark, A
ssociate Professor of H

istory 

R
ob

 G
ettens, A

ssociate Professor of E
ng

ineering
 

Sop
hia R

ios, A
ssistant D

irector for A
cad

em
ic Sup

p
ort Initatives 



0 

20 

40 

60 

80 

100 

120 

2011-2012 
2012-2013 

2013-2014 
2014-2015 

2015-2016 
2016-2017 

G
RO

W
TH

 O
F G

LO
BA

L G
O

LD
E

N
 BE

A
R

S 

U
nd

erg
rad

 
G

rad
uate 

168 Total International Stud
ents as of 9.27.2016 



1 
1 

1 
1 

4 
10 

1 
1 

10 
1 

1 

43 

4 
1 

1 
7 

2 
2 

2 

61 

1 
1 

1 
1 

1 
1 

5 
2 

AFGHANISTAN 

BANGLADESH 

BOLIVIA 

BRAZIL 

CANADA 

CHINA 

DOMINICAN REPUBLIC 

ECUADOR 

FRANCE 

GHANA 

HONG KONG 

INDIA 

IRAN 

ITALY 

JAPAN 

MALAYSIA 

NIGERIA 

PAKISTAN 

RUSSIA 

SAUDI ARABIA 

SOUTH KOREA 

TAIWAN 

TOGO 

TURKEY 

UNITED KINGDOM 

VENEZUELA 

VIETNAM 

YEMEN 

168 Total International Stud
ents as of 9.27.2016 

W
H

E
R

E
 D

O
 O

U
R

 IN
TE

R
N

ATIO
N

A
L 

S
TU

D
E

N
TS

 C
O

M
E

 FR
O

M
? 



TR
A

N
S

ITIO
N

S
 TO

 W
N

E
 

A
ll stud

ents m
ay 

exp
erience: 

§ H
om

esickness 
§ Stress at hom

e 
§ Financial issues 
§ A

cad
em

ic culture 
shock 

§ H
ousing

 issues 
§ Food

 issues 
 

 H
ow

 d
o th

ey fare in
 th

e first sem
ester at W

N
E

?  	
  
This	
  is	
  the	
  m

ost	
  challenging	
  sem
ester.	
  

Interna2onal	
  students	
  also	
  have	
  to:	
  
§ U

nderstand	
  im
m
igra-on	
  regs	
  

	
  	
  (Handout	
  PhD	
  Com
ics	
  –	
  F1	
  Visa	
  Process	
  Explained)	
  

§ U
nderstand	
  different	
  state	
  law

s	
  
§ Deal	
  w

ith	
  visa	
  scam
s	
  

§ O
vercom

e	
  language	
  barriers	
  
§ U

nderstand	
  cultural	
  differences	
  
§ Handle	
  w

eathershock	
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H
O

W
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U

LD
 YO

U
 H

A
N

D
LE

 
TH

IS R
E

A
L-LIFE

 SC
E

N
A

R
IO

?  
Please read

 the scenario, think ab
out your 

role, take 2-3 m
inutes to enact the scene, 

and
 d

iscuss: 	
  
§ H

ow
 w

as this scenario hand
led

? 	
  
§ W

hat w
orked

? W
hat d

id
 not? 

§ If it d
id

 not, w
hat m

ig
ht have help

ed
?  

(e.g. sug
g

estions of resources) 



W
HAT	
  DO

	
  IN
TERN

ATIO
N
AL	
  STU

DEN
TS	
  

EXPERIEN
CE	
  W

HEN
	
  CO

M
M
U
N
ICATIN

G	
  IN
	
  CLASS?	
  

§ Interna-onal	
  students	
  vary	
  individually	
  and	
  culturally.	
  
§ Som

e	
  experience	
  insecurity	
  regarding	
  their	
  academ
ic	
  skills,	
  especially	
  w

riU
en	
  

and	
  spoken	
  English,	
  but	
  also	
  m
athem

a-cs,	
  reading,	
  and	
  com
puter	
  literacy.	
  

§ U
se	
  handout	
  on	
  English	
  language	
  skills	
  

§ M
ath	
  for	
  Arabic	
  language	
  speakers	
  

§ N
ervous	
  to	
  par-cipate	
  in	
  class	
  

§ Religious	
  and	
  cultural	
  beliefs,	
  as	
  w
ell	
  as	
  their	
  earlier	
  educa-on,	
  m

ay	
  not	
  be	
  visible	
  
but	
  affect	
  student	
  aW

tudes	
  tow
ard	
  com

m
unica-on	
  in	
  the	
  classroom

	
  and	
  w
ith	
  

professors.	
  	
  
§ For	
  exam

ple,	
  som
e	
  m

ay	
  think	
  that	
  asking	
  ques-ons	
  dem
onstrates	
  ignorance	
  or	
  disrespect	
  rather	
  than	
  

appropriate	
  engagem
ent	
  and	
  polite	
  interest.	
  

§ Accustom
ed	
  to	
  rote	
  m

em
oriza-on	
  and	
  regurgita-on	
  	
  

§ Idiom
s	
  and/or	
  pop	
  culture	
  references	
  are	
  usually	
  lost	
  on	
  interna-onal	
  students	
  

§ "As	
  Am
erican	
  as	
  apple	
  pie,"	
  "the	
  bee's	
  knees"	
  	
  



§ “W
hen	
  w

e	
  w
ere	
  discussing	
  in	
  class,	
  m

y	
  Am
erican	
  classm

ates	
  form
	
  their	
  ow

n	
  discussion	
  
groups.	
  They	
  didn’t	
  w

ant	
  to	
  include	
  m
e	
  and	
  other	
  interna-onal	
  students.	
  They	
  think	
  

w
e	
  are	
  poor	
  in	
  English	
  and	
  m

ay	
  not	
  contribute	
  to	
  the	
  group.”	
  (24,	
  Fem
ale,	
  Japan)	
  

§ “During	
  m
y	
  TA	
  sec-on,	
  a	
  student	
  com

plained	
  about	
  the	
  grade	
  of	
  his	
  lab	
  report.	
  W
hile	
  

discussing	
  his	
  answ
er,	
  he	
  soon	
  got	
  upset	
  and	
  rudely	
  said,	
  “You	
  don’t	
  understand	
  w

hat	
  
I’m

	
  saying,”	
  in	
  w
hich	
  he	
  m

eant	
  m
y	
  English	
  w

as	
  too	
  poor	
  to	
  understand	
  him
.	
  In	
  fact,	
  he	
  

didn’t	
  understand	
  the	
  m
aterial,	
  and	
  that	
  w

as	
  w
hy	
  he	
  didn’t	
  understand	
  m

e.”	
  (28,	
  
Fem

ale,	
  South	
  Korea)	
  
§ “I	
  know

	
  a	
  professor	
  w
ho	
  is	
  harsh	
  on	
  Asian	
  students	
  only	
  and	
  ignores	
  w

hat	
  they	
  have	
  
done	
  for	
  a	
  lab	
  m

ee-ng.	
  How
ever,	
  the	
  professor	
  does	
  not	
  act	
  like	
  that	
  to	
  Caucasian	
  

students.”	
  (28,	
  M
ale,	
  Vietnam

)	
  
§ “M

y	
  lab	
  m
ates	
  som

e-m
es	
  say	
  sexual	
  w

ords	
  behind	
  m
e	
  really	
  quickly.	
  And	
  if	
  I	
  don’t	
  

understand	
  the	
  w
ord,	
  they	
  laugh	
  at	
  m

e	
  and	
  m
ake	
  m

e	
  feel	
  I’m
	
  sexually	
  harassed.	
  If	
  I	
  ask	
  

them
	
  to	
  repeat	
  the	
  w

ord,	
  they	
  just	
  ignore	
  m
e.”	
  (24,	
  Fem

ale,	
  Philippines)	
  
From

:	
  Jongyeon	
  Ee	
  (2013),	
  “‘He’s	
  an	
  idiot!’	
  10	
  Experiences	
  of	
  Interna-onal	
  Students	
  in	
  the	
  U
.S.,”	
  Journal	
  of	
  

Interna-onal	
  Students,	
  3(1),	
  72-­‐75.	
  



P
itfall 

International stud
ents 

d
o not ap

p
ear to b

e 
taking

 notes, asking
 

or answ
ering

 
q

uestions, d
iscussing

 
m

aterial, or w
orking

 
w

ell w
ith p

eers.  
W

hat are they d
oing

?    
 

Possibility	
  
§ Struggling	
  to	
  listen	
  and/or	
  translate	
  
w
hat	
  you	
  and	
  their	
  peers	
  are	
  saying.	
  	
  

§ Thinking	
  about	
  w
hat	
  they	
  understood	
  

(or	
  did	
  not)	
  from
	
  the	
  reading,	
  lab	
  

experience,	
  com
puter	
  exercise,	
  etc.	
  	
  

§ They	
  m
ay	
  not	
  know

	
  or	
  understand	
  
w
hat	
  they	
  are	
  expected	
  to	
  do	
  in	
  class,	
  

including	
  aU
ending	
  regularly,	
  taking	
  

notes	
  (or	
  how
	
  to	
  do	
  so).	
  	
  

§ Em
ail	
  Sophia	
  Rios	
  w

ith	
  ques-ons	
  or	
  
concerns	
  about	
  specific	
  students	
  
(note-­‐taking,	
  w

ri-ng,	
  reading,	
  etc.).	
  



P
itfall 

W
hen illustrating

 or 
exp

laining
 a p

oint, you 
m

ay use cultural 
references, jarg

on, or 
id

iom
atic exp

ressions. 
These m

ay b
e fam

iliar 
only to som

e d
om

estic 
stud

ents or other 
p

rofessors.  
These can b

e ob
stacles to 

com
p

rehension, esp
ecially 

for international stud
ents.  

 

Possibility	
  
§ Try	
  to	
  avoid	
  idiom

a-c	
  
expressions,	
  cultural	
  references,	
  
and	
  jargon.	
  	
  

§ W
e	
  m

ay	
  not	
  be	
  able	
  to	
  rem
ove	
  

every	
  cultural	
  reference	
  or	
  idiom
	
  

from
	
  our	
  speech,	
  but	
  w

e	
  can	
  try	
  
to	
  be	
  m

ore	
  aw
are	
  and	
  aU

en-ve.	
  	
  
§ Invite	
  students	
  to	
  ask	
  about	
  
w
ords	
  or	
  expressions	
  they	
  do	
  

not	
  understand,	
  especially	
  if	
  
they	
  interfere	
  w

ith	
  their	
  
understanding	
  of	
  a	
  core	
  concept.	
  	
  	
  



P
itfall 

M
anag

ing
 stud

ent 
exp

ectations ab
out 

d
evelop

m
ent of skills like 

read
ing

 com
p

rehension 
and

 w
riting. 

E
.g. “I w

ent to the W
riting

 
C

enter so w
hy d

id
 you 

g
ive m

e such a low
 

g
rad

e?”
  

 

Possibility	
  

§ Encourage	
  students	
  to	
  use	
  
academ

ic	
  support	
  services	
  
(W

ri-ng	
  Center,	
  tutors).	
  
§ O

ffer	
  bonus	
  points	
  on	
  
assignm

ents	
  for	
  doing	
  so.	
  	
  	
  
§ Explain	
  that	
  fundam

ental	
  skills	
  
require	
  sustained	
  prac-ce	
  and	
  
develop	
  no-ceably	
  over	
  the	
  
m
edium

-­‐	
  and	
  long	
  term
.	
  	
  	
  

§ Rem
ind	
  them

	
  that	
  the	
  
investm

ent	
  is	
  w
orth	
  it.	
  	
   



P
itfall 

Stud
ents are often 

nervous, som
e totally 

averse, to sp
eaking

 w
ith 

or em
ailing

 their 
p

rofessors. 

They m
ay ap

p
roach you 

after class w
hen there is 

not enoug
h tim

e to talk. 

They m
ay ap

p
ear to 

und
erstand

 your answ
er 

b
ut d

o not really. 

They m
ay not com

e to 
your office hours or 
sched

ule an ap
p

ointm
ent.  

Possibility	
  
Rem

ind	
  all	
  students	
  to	
  contact	
  you	
  w
ith	
  

ques-ons	
  or	
  concerns.	
  Invite	
  students	
  to	
  
speak	
  w

ith	
  you	
  in	
  an	
  open-­‐ended	
  w
ay.	
  Let	
  

them
	
  define	
  their	
  ques-on	
  or	
  concern.	
  Do	
  not	
  

interrupt,	
  even	
  if	
  you	
  are	
  trying	
  to	
  help	
  them
.	
  

They	
  m
ay	
  have	
  rehearsed	
  these	
  sentences	
  

carefully	
  before	
  speaking	
  w
ith	
  you.	
  Iden-fy	
  

the	
  student’s	
  m
ain	
  concern	
  and	
  focus	
  on	
  the	
  

resources	
  that	
  m
ight	
  help	
  them

.	
  Follow
	
  up.	
  

§ Ask	
  the	
  student:	
  “Have	
  you	
  spoken	
  w
ith	
  

[Sophia	
  Rios,	
  Ka-e	
  Ahlm
an,	
  the	
  W

ri-ng	
  
Center,	
  etc.]	
  about	
  this?”	
  	
  If	
  not,	
  w

hy?	
  	
  If	
  so,	
  
w
hat	
  resulted?	
  	
  	
  

§ Ask	
  them
	
  to	
  sum

m
arize	
  w

hat	
  you	
  have	
  
discussed	
  in	
  their	
  ow

n	
  w
ords.	
  Try:	
  “W

hat	
  is	
  
your	
  plan	
  of	
  ac-on?”	
  or	
  “W

hat	
  are	
  your	
  next	
  
steps?”	
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  IN
TEGRITY 

Pitfall 
A

cad
em

ic cultures vary 
w

orld
w

id
e and

 m
any 

international stud
ents d

o not 
und

erstand
 the sp

ecific 
rules of acad

em
ic integ

rity 
in the U

.S.  
§ E

xam
p

le: Sharing
 a 

com
p

uter file in an 
E

ng
ineering

 exam
. 

A
ug

m
enting

 a file is not the 
sam

e as cop
ying. 

 

Possibility	
  
§ Present	
  clear	
  instruc-ons	
  for	
  
each	
  assignm

ent	
  (not	
  “w
rite	
  an	
  

essay”	
  or	
  “w
ork	
  together”).	
  	
  	
  

§ Define	
  the	
  structure	
  of	
  w
hat	
  you	
  

expect	
  the	
  students	
  to	
  produce	
  
and	
  explain	
  the	
  specific	
  steps	
  of	
  
how

	
  they	
  are	
  supposed	
  to	
  do	
  so.	
  	
  
§ Refer	
  to	
  Interna-onal	
  Educa-on	
  
System

s	
  PDF	
  and	
  other	
  online	
  
resources

 



W
HAT	
  CO

U
LD	
  YO

U
	
  ASK	
  AS	
  YO

U
	
  PREPARE	
  SYLLABI,	
  

TEACH,	
  AN
D	
  M

EN
TO

R	
  TO
	
  ADDRESS	
  THESE	
  ISSU

ES?	
  
§ W

hat	
  are	
  m
y	
  goals	
  for	
  this	
  class	
  and	
  its	
  assignm

ents?	
  
§ How

	
  w
ill	
  I	
  evaluate	
  each	
  assignm

ent?	
  	
  W
hich	
  skills/solu-ons/areas	
  do	
  

I	
  w
ant	
  to	
  priori-ze	
  in	
  m

y	
  assessm
ent	
  and	
  w

hich	
  are	
  supplem
entary?	
  	
  

§ Have	
  I	
  created	
  opportuni-es	
  for	
  students	
  to	
  interact	
  w
ith	
  one	
  

another	
  in	
  this	
  class?	
  	
  W
ill	
  I	
  assess	
  these	
  interac-ons?	
  	
  	
  

§ Have	
  I	
  created	
  in-­‐	
  or	
  out-­‐of-­‐class	
  assignm
ents	
  or	
  experiences	
  that	
  

allow
	
  students	
  to	
  develop	
  and	
  dem

onstrate	
  their	
  understanding	
  of	
  
the	
  course	
  goals	
  in	
  different	
  w

ays	
  (verbal,	
  visual,	
  w
riU

en,	
  etc.)?	
  
§ Have	
  I	
  read	
  m

y	
  syllabus	
  from
	
  the	
  perspec-ve	
  of	
  an	
  interna-onal	
  

student?	
  
§ Audience	
  sugges-ons? 
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: 
Re:	
  interna2onal	
  students,	
  em

ail:	
  	
  

§ Sophia	
  Rios,	
  Academ
ic	
  Success	
  Center:	
  Sophia.rios@

w
ne.edu	
  	
  

§ Ka-e	
  Ahlm
an,	
  Interna-onal	
  Student	
  Coordinator:	
  Ka-e.ahlm

an@
w
ne.edu	
  	
  

Re:	
  teaching	
  and	
  m
entoring	
  interna2onal	
  students,	
  em

ail:	
  	
  

§ Jonathan	
  Beagle,	
  Director,	
  Center	
  for	
  Teaching	
  and	
  Learning:	
  jonathan.beagle@
w
ne.edu	
  

Also	
  see	
  W
N
E	
  online	
  resources:	
  

§ Interna-onal	
  Students	
  and	
  Scholars	
  Services	
  –	
  Faculty	
  Resources	
  	
  

hU
p://w

w
w
1.w

ne.edu/interna-onal-­‐students/faculty-­‐resources.cfm
	
  

§ Interna-onal	
  Educa-on	
  System
s	
  Com

pared	
  (PDF)	
  

hU
p://w

w
w
1.w

ne.edu/interna-onal-­‐students/doc/Interna-onal%
20Educa-on%

20System
%
20Final.pdf	
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