How to Activate Your WNE Zoom Account

e Open a web browser (we recommend Google Chrome)

e Enter Wne-edu.zoom.us in the address bar and press enter
e You will be taken to the sign in screen

e C(lick on Signin

e Enter your WNE credentials (email address and password)

(Note: enter the email address with 2 letters followed by 6 digits)

Example: SB587696@wne.edu and not Sharon.benoit@wne.edu

e An email will be sent to your WNE email address
e Open the email and click on Activate Your Account

Hello sb587696@wne.edu,

Tech Support (scott.coopee@wne.edu) has created a Zoom account for you.
Please click the button below to activate your account within 30 days.

Activate Your Zoom Account

If the above button does not work for you. Copy and paste the link to your browser
address bar and try again.

Thank you for choosing Zoom.
-The Zoom Team

If you already have a Zoom account that uses your WNE email, when you login to your existing account
you will be asked to either join the University account, or change the existing email address on your
account (see below).

Join Western New England U...

We are setting up a Business account with Western New
England University. Since your Zoom account uses an email
address with "wne.edu”, you need to choose either join the
account or change to a new email address.

View Detail and Choose Skip for This Time
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