
What is drop-in tutoring? 
The Academic Success Center (ASC) Drop-in Tutoring  
program provides free peer tutoring for specific 
100-200-level undergraduate courses. We coordinate 
a schedule of weekly sessions for each semester, 
typically beginning in the first few weeks and con-
tinuing through the last week of classes. 

Who are the ASC drop-in tutors?
Our ASC drop-in tutors are current WNE students 
who have excelled in the courses they support, been 
recommended by faculty, and completed our training 
program. Our drop-in tutors are passionate about 
supporting their fellow Golden Bears and are excited 
to work with you!

Where is drop-in tutoring?
Drop-in tutoring locations vary per class each semes-
ter, and schedules will be posted around campus, 
on the ASC website, and via University Posts. Any 
changes to locations or time frames are announced 
campus wide.

What should I expect at drop-in tutoring?
Students are expected to come prepared with ques-
tions and topics they wish to cover at drop-in tutor-
ing. Although drop-in tutors are unable to complete 
graded coursework with you, they can help break 
down the concepts, formulas, and steps necessary 
for you to complete your assignments and prepare 
for tests in alignment with WNE’s academic integrity 
policies. Tutors are trained to provide all students 
that attend with support and study tips. They strive 
to help you feel more confident in the course material. 

What should I bring to the drop-in  
tutoring sessions?
Bring your course materials (i.e. syllabus, handouts, 
lectures etc.), questions, and your class notes. Bring 
the device(s) you need to pull up your Kodiak Canvas 
classroom as not all drop-in sessions take place in 
computer lab spaces. These materials will help your 
tutor understand how to best help you. 

What if I am unable to attend any drop-in 
tutoring sessions?
If circumstances prevent you from attending the 
scheduled drop-in tutoring sessions, please contact 
academicsuccess@wne.edu. ASC staff will discuss 
alternative arrangements with you. 

How many drop-in tutoring sessions can  
I attend per week?
You can attend as many drop-in tutoring sessions as 
are offered for your requested course(s) each week. 

What if I am late for a drop-in tutoring  
session?
That is okay! Students can arrive at drop-in tutoring 
during any point in the scheduled two-hour sessions 
and stay for as little or as long as they wish. We aim 
to provide you with as much support as possible, 
so the earlier you arrive, the more tutoring you will 
receive. Note, the tutor cannot stay past the desig-
nated end of the session.

If I have a one-on-one tutor for a course, can 
I still go to drop-in peer tutoring?
Yes, you can. Drop-in tutoring is open to all students 
enrolled in the courses on the current semester 
schedule.

How do I contact the ASC with questions?
Email academicsuccess@wne.edu or call  
413-796-2027.
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